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Your Multi-Browser Website Performance Test
Results

Browser Response Time Differences

URL Tested: http://tovare.com

Fast Difference Slow
Firefox 3.5 Internet Explorer 7
seconds
Location Response Time Differences
URL Tested: http://tovare.com
Fast Difference Slow
[}
L
Fi 8 Chicago, IL 1.322 Seattle, WA
seconds

Your Web performance has a big impact on your revenues, brand and customer satisfaction. If your Website doesn’t
perform optimally for all your users — irrespective of their browser and location — you’re putting your revenue atrisk. Are
you meeting your customers’ expectations?

Browser and Location Response Time Differences (seconds)*

Location Internet Explorer 7 Firefox 3.5

New York, NY 0.455 0.390

Seattle, WA 1.777 0.664

Los Angeles, CA 1.108 0.596

Chicago, IL 0.692 0.375
Legend™*

Response Time

Color End-User Satisfaction
Ranges (seconds)
2.000 orless Satisfied
2.001 to 4.000 Tolerating
4.001 or more Frustrated

e *Response Time equals the total time required to download a complete Web page and its objects
e **Web page response time scale based on “eCommerce Web Site Performance Today,” Forrester Consulting,
August 17,2009
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